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PRIVACY POLICY

For the purposes of laws regarding data protection, the data controller is Physiolab Technologies Ltd a company registered in England and Wales with registered number 06430772and registered office address at Unit 2 Centurion Court Brick Close, Kiln Farm, Milton Keynes, United Kingdom, MK11 3JB.

Physiolab Technologies Ltd is registered as a data controller with the Information Commissioner’s Office with number ZA387651.

References in this Privacy Statement to “we”, “us”, or “our” are to Physiolab Technologies Ltd.

WHAT IS THIS PRIVACY POLICY FOR?

This privacy policy(together with our Terms of Use) describes how we collect, use and otherwise process personal data when you visit or use this website www.physiolab.com and governs the privacy of users who choose to use it.

The policy sets out the different areas where user privacy is concerned and outlines the obligations & requirements of the users, the website and website owners. 

Please read the following carefully to understand our practices regarding personal data and how we will treat it.

THE WEBSITE

This website and its owners take a proactive approach to user privacy and ensure the necessary steps are taken to protect the privacy of its users throughout their visiting experience. This website complies to all UK national laws and requirements for user privacy.

RELEVANT LEGISLATION

EU General Data Protection Regulation (GDPR)

USE OF COOKIES

This website uses cookies to better the users experience while visiting the website. Where applicable this website uses a cookie control system allowing the user on their first visit to the website to allow or disallow the use of cookies on their computer / device. This complies with legal requirements to obtain explicit consent from users before leaving behind or reading files such as cookies on a user’s computer / device.

Cookies are small files saved to the user’s computers hard drive that track, save and store information about the users interactions and usage of the website. This allows the website, through its server to provide the users with a tailored experience within this website.

Users are advised that if they wish to deny the use and saving of cookies from this website on to their computers hard drive they should take necessary steps within their web browsers security settings to block all cookies from this website and its external serving vendors.

This website uses tracking software to monitor its visitors to better understand how they use it. This software is provided by Google Analytics which uses cookies to track visitor usage. The software will save a cookie to your computers hard drive in order to track and monitor your engagement and usage of the website but will not store, save or collect personal information. You can read Google's privacy policy here for further information [ http://www.google.com/privacy.html].

By using this website after accepting the cookie notice that appears when you first visit this website, or by browsing the website, after having been presented with this notice, you agree to the placement of cookies on your computer in accordance with this privacy policy.

You do not have to accept cookies, but without accepting them you may experience reduced functionality on this website. If you wish to reject the cookies then please read the information that came with your browser software to see how you can turn off the automatic download feature. For more information about cookies, including how to set your internet browser to reject cookies, please go to www.allaboutcookies.org.

Other cookies may be stored to your computers hard drive by external vendors when this website uses referral programs, sponsored links or adverts. Such cookies are used for conversion and referral tracking and typically expire after 30 days, though some may take longer. No personal information is stored, saved or collected.

CONTACT & COMMUNICATION

Users contacting this website and/or its owners do so at their own discretion and provide any such personal details requested at their own risk. Your personal information is kept private and stored securely and not shared until a time it is no longer required or has no use, as detailed in the EU General Data Protection Regulation (GDPR). Every effort has been made to ensure a safe and secure form to email submission process but advise users using such form to email processes that they do so at their own risk.

This website and its owners use any information submitted to provide you with further information about the products / services they offer or to assist you in answering any questions or queries you may have submitted. This includes using your details to subscribe you to any email newsletter program the website operates but only if this was made clear to you and your express permission was granted when submitting any form to email process. Or whereby you the consumer have previously purchased from or enquired about purchasing from the company a product or service that the email newsletter relates to. This is by no means an entire list of your user rights in regard to receiving email marketing material. Your details are not passed on to any third parties.

We will not sell, distribute or lease your personal information to third parties unless we have your permission or are required by law to do so.

You can change your marketing preferences at any time by emailing: customerservices@physiolab.com

YOUR RIGHTS

Data Protection laws give you the right to access personal data held relating to you. To protect your privacy, we may take steps to verify your identity before taking any action in response to any request. Any access request may be subject to a small fee to meet our costs in providing you with details of the personal data that we hold relating to you.

We also want to make sure that any personal data relating to you that we hold is accurate and up to date. You may ask us to correct or remove any personal data you think is inaccurate.

You also have the right, in certain circumstances, to:

- the erasure of personal data relating to you that we hold;

- the restriction of processing of personal data relating to you that we hold; and

- object to our processing of personal data relating to you that we hold.

If you would like to exercise any of these rights or if you have any questions about our processing of personal data relating to you, please contact us.

We will respect and provide you with all rights in relation to personal data relating to you that we hold, and to which you are entitled, under applicable law.

If you have a concern about the way we are collecting or using personal data relating to you, we request that you raise your concern with us in the first instance. Alternatively, you can contact the Information Commissioner’s Office at https://ico.org.uk/concerns/.

You are legally entitled to request details of the personal information which we hold about you, under the UK's Data Protection Act 1998.

WHERE WE STORE PERSONAL DATA

If you live in the EU, the personal information relating to you that we collect may be transferred to, and stored at, locations outside the European Economic Area (“EEA“). It may also be processed by staff operating outside the EEA who work for us or for one of our service providers.

As described in this privacy policy, we may also share personal information relating to you with third parties who are located overseas, for business purposes and operational, support and continuity purposes, for example, when we use IT service providers or data storage services.

Countries where personal information relating to you may be stored and/or processed, or where recipients of personal information relating to you may be located, may have data protection laws which differ to the data protection laws in your country of residence. By submitting your personal information, you accept that personal information relating to you may be transferred, stored or processed in this way. We will take all steps reasonably necessary to ensure that your data is treated securely and in accordance with this policy.

EXTERNAL LINKS

Although this website only looks to include quality, safe and relevant external links users should always adopt a policy of caution before clicking any external web links mentioned throughout this website.

The owners of this website cannot guarantee or verify the contents of any externally linked website despite their best efforts. Users should therefore note they click on external links at their own risk and this website and its owners cannot be held liable for any damages or implications caused by visiting any external links mentioned.

ADVERTS & SPONSORED LINKS

This website may contain sponsored links and adverts. These will typically be served through our advertising partners, to whom may have detailed privacy policies relating directly to the adverts they serve.

Clicking on any such adverts will send you to the advertiser’s website through a referral program which may use cookies and will tracks the number of referrals sent from this website. This may include the use of cookies which may in turn be saved on your computers hard drive. Users should therefore note they click on sponsored external links at their own risk and this website and its owners cannot be held liable for any damages or implications caused by visiting any external links mentioned.

SOCIAL MEDIA PLATFORMS

Communication, engagement and actions taken through external social media platforms that this website and its owners participate on are custom to the terms and conditions as well as the privacy policies held with each social media platform respectively.

Users are advised to use social media platforms wisely and communicate / engage upon them with due care and caution in regard to their own privacy and personal details. This website nor its owners will ever ask for personal or sensitive information through social media platforms and encourage users wishing to discuss sensitive details to contact them through primary communication channels such as by telephone or email.

This website may use social sharing buttons which help share web content directly from web pages to the social media platform in question. Users are advised before using such social sharing buttons that they do so at their own discretion and note that the social media platform may track and save your request to share a web page respectively through your social media platform account.

SHORTENED LINKS IN SOCIAL MEDIA

This website and its owners through their social media platform accounts may share web links to relevant web pages. By default some social media platforms shorten lengthy URL’s

Users are advised to take caution and good judgement before clicking any shortened URL’s published on social media platforms by this website and its owners. Despite the best efforts to ensure only genuine URL’s are published many social media platforms are prone to spam and hacking and therefore this website and its owners cannot be held liable for any damages or implications caused by visiting any shortened links.

CHANGES TO THIS POLICY

We review and amend our privacy policy from time to time. Any changes we make to this policy in the future will be posted on this page and, where appropriate, notified to you by e-mail. Please check back frequently to see any updates or changes to this policy.  The new terms may be displayed on-screen and you may be required to read and accept them to continue your use of the website.

[bookmark: list]LIST OF COOKIES WE COLLECT

The table below lists the cookies we collect and what information they store.

	Cookie Name	Cookie Description
	FORM_KEY	Stores randomly generated key used to prevent forged requests.
	PHPSESSID	Your session ID on the server.
	GUEST-VIEW	Allows guests to view and edit their orders.
	PERSISTENT_SHOPPING_CART	A link to information about your cart and viewing history, if you have asked for this.
	STF	Information on products you have emailed to friends.
	STORE	The store view or language you have selected.
	USER_ALLOWED_SAVE_COOKIE	Indicates whether a customer allowed to use cookies.
	MAGE-CACHE-SESSID	Facilitates caching of content on the browser to make pages load faster.
	MAGE-CACHE-STORAGE	Facilitates caching of content on the browser to make pages load faster.
	MAGE-CACHE-STORAGE-SECTION-INVALIDATION	Facilitates caching of content on the browser to make pages load faster.
	MAGE-CACHE-TIMEOUT	Facilitates caching of content on the browser to make pages load faster.
	SECTION-DATA-IDS	Facilitates caching of content on the browser to make pages load faster.
	PRIVATE_CONTENT_VERSION	Facilitates caching of content on the browser to make pages load faster.
	X-MAGENTO-VARY	Facilitates caching of content on the server to make pages load faster.
	MAGE-TRANSLATION-FILE-VERSION	Facilitates translation of content to other languages.
	MAGE-TRANSLATION-STORAGE	Facilitates translation of content to other languages.
	__utma Cookie	A persistent cookie - remains on a computer, unless it expires or the cookie cache is cleared. It tracks visitors. Metrics associated with the Google __utma cookie include: first visit (unique visit), last visit (returning visit). This also includes Days and Visits to purchase calculations which afford ecommerce websites with data intelligence around purchasing sales funnels.
	__utmb Cookie & __utmc Cookie	These cookies work in tandem to calculate visit length. Google __utmb cookie demarks the exact arrival time, then Google __utmc registers the precise exit time of the user.
	__utmz Cookie	Cookie __utmz monitors the HTTP Referrer and notes where a visitor arrived from, with the referrer siloed into type (Search engine (organic or cpc), direct, social and unaccounted). From the HTTP Referrer the   __utmz Cookie also registers, what keyword generated the visit plus geolocation data.
	__utmv Cookie	Google __utmv Cookie lasts "forever". It is a persistant cookie. It is used for segmentation, data experimentation and  the __utmv works hand in hand with the   __utmz cookie to improve cookie targeting capabilities.
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Error 404

The page you requested was not found

Don't worry, we can get you back on your feet in no time!
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	PHYSIOLAB® Technologies Ltd
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Milton Keynes
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United Kingdom
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Email: customerservices@physiolab.com
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